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Analysis of CSV Activity Characteristics Using Text Data
WASEDA university  Shinya TAKATA and Takahiro OHNO

Abstract: Using text mining, we analyzed the characteristics of firms and CSV(Creating shared value) activities by the
following approach. First, we extracted characteristic words by calculating frequencies and compared the characteristics of
firms that conducted CSV activities and those that had not yet undertaken them. Second, we analyzed similarities using
correspondence analysis and relations of the CSV activity characteristics and social evaluation. From a series of analyses, we
disclosed that words pertaining to social values are frequently observed, and CSV activities can be divided into two categories,

aiming at the economic value and social evaluation.
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