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The proposal about measurement method for effect of CSV activities conducted in Japanese firms
-The patterns of co-creations with stakeholders and direct and indirect effects of CSV activities-
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Though the number of firms conducted CSV activities are increasing in recent years, most firms share the
same problems around the ways to satisfy social values and economic values at the same time and effective
evaluation means of the activities. In this paper, we propose new approach about measurement method of the
effects of CSV activities. We divide the effects of CSV activities according to direct effects and indirect effects,
which are linked with the effects of corporate strategies, and verify the direct effects by questionnaire survey
conducted in 1999, and the indirect effects by score of social values based on Toyo-Keizai data. We classify
CSV activities by co-creation process with stakeholders. The major findings of statistical analysis are that CSV
activities accompany co-development with stakeholders contribute the effect on improvement of new products
and new technology, and improvement of score of social value is observed in firms being conducted CSV

activities.
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